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Critical Value Process for Outpatients 
 

Effective February 26, 2024, Clinical Labs of Hawaii will update the Critical Value Table as listed 

below. 
 

Laboratories commonly refer to critical values as results requiring immediate notification to the ordering 

provider for necessary patient evaluation or treatment.  Regulations from agencies and accreditors such as 

the Centers for Medicare and Medicaid Services (CMS), The Joint Commission, and the College of American 

Pathologists (CAP) mandate that laboratories develop and implement an alert system for critical values.1  

Failure to do so may result in patient harm and severe penalties. 

 

All test results exceeding the critical values below will be called, as soon as results are available, to the 

ordering provider listed on the laboratory order or to a designated alternate: 

COAGULATION

Fibrinogen <100 mg/dL

D-dimer ≥1.9 ug/mL FEU

PT (INR) ≥4.0

APTT >110 seconds

HEMATOLOGY  

Hemoglobin ≤7.0 and ≥20.0

Platelet Count ≤40 and ≥1000

WBC ≤2.0 and ≥30.0



 
  
   

 

Thank you for choosing Clinical Labs of Hawaii 
 

 

 

 

 

Results listed in the table below will be called to the ordering provider listed on the laboratory order or to a 

designated alternate during office hours: 

 

If you have any questions, please contact our Client Services Department at 808-677-7998 (Oahu) or 1-866-

281-6816 (toll free).  You may also contact your CLH sales/marketing representative. 
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