
 

SARS-CoV-2 Molecular Testing for Travelers: Frequently Asked 

Questions (June 29, 2020) 

As the State of Hawaii and other states around the world prepare to lift certain travel restrictions, new 
guidelines are being implemented.  One of the requirements may require travelers to be screened for 
COVID-19 prior to travel and to show proof of a negative test result upon entering their state. 
Please research prior to traveling as requirements may vary from state to state. 
 
Some frequently asked questions regarding traveler testing are below. 
 
Q: Do I have to pay for this test?  
A:  Currently, a majority of insurance carriers will only cover the test if it is medically necessary, and will 
require the patient to pay for the test. The cost of the test is $130.  Pricing is subject to change.  Patients 
are encouraged to contact their insurance company for coverage eligibility. 
 
Q:  How can I get tested? 
A:  Requests require an order from a healthcare provider.  Please coordinate with your healthcare 
provider for an order and to locate specimen collection sites.  
 
Q:   I am told that testing needs to be performed within 72 hours of my flight, will I get my results in 
time? 
A:  Please note that each state has different requirements.  Testing is performed at our Aiea Heights 
Laboratory on Oahu.  All specimens from the neighbor islands are shipped to Oahu daily and testing is 
performed 24 hours a day, 7 days a week.  Results are usually available within 24 hours of receipt at our 
testing lab (on Oahu). 
Results can be viewed via our patient web-based portal, https://myclinicallabs.com.  Results will be 
available to you once the test is complete.  Signing up is free and easy.  Just go to any CLH location for a 
CLH ID card or contact our Client Services department at 677-7998 or toll free at 866-281-6816.   
 
Q:  Are the swabs/specimens received on Oahu the same day?  
A:  The swabs/specimens are transported by CLH couriers throughout the day and delivered to our Aiea 
Heights laboratory on Oahu.  If collected on the neighbor islands, specimens are packed up and shipped 
via an interisland flight daily.  The majority of specimens are tested shortly after they arrive at our Oahu 
laboratory.   
 
Q:  How can I get my results? 
A:  You can receive results in two ways.   
 1) Sign up for our patient web-based portal, https://myclinicallabs.com, to receive your results 
 electronically.  Results can be downloaded and printed. 

2) Your healthcare provider can request that a copy be mailed to you.  This option may take 
longer—so your best option is #1. 

 
If you are unable to log onto the portal or have not received your results in the mail, please contact our 
Client Services department at 677-7998 or toll free at 866-281-6816 and we will be happy to assist you. 
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